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The Objective of the research was to investigate level of satisfaction of the people as
well as factors associated with a level of satisfaction concerning the operation of the polices
under the Police Station Development Program “Police Station for the People”. Samples were
selected from 394 persons living in Amphoe Bang Yai, Changwat Nonthaburi. Data were
Collected by questionnaires. spss/PC’ computer program was then employed for analyzing
the data. Statistical tools were cornposed of percentage, arithmetic mean, standard devistion
and chi — square test. A hypothesis was tested at 0.05 level of significance.

Hu 1 33
The result of a research had shown that people had fair satisfaction on the operation of

the polices. According to a hypothesis testing, age was not a key factor associated with a level
of satisfaction of the people, meanwhile occupation, income, level of education, duration of
living in the district and the understanding of Police Station Development were key factors

associated with a level of satisfaction of the people on the operation of the policemen.
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